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ABSTRACT 

Improving quality has become a company-wide effort as the ever-increasing globalization of business underscores 

the stipulation of continuous enhancement Successful companies comprehend the powerful impact customer-defined 

quality can have on business. For this reason, many competitive firms frequently increase their quality standards.                  

Total quality management has far feat implications for the management of human resources. It emphasizes self-control, 

autonomy, and creativity among employees and calls for superior active collaboration rather than just conformity.              

Indeed, it is becoming an aphorism of good management that human factors are the most important aspect of quality and 

productivity progress. This paper discusses TQM, principles, involvement, tools, and techniques and concludes with the 

impact in organizations. 

KEYWORDS: TQM, HRD, Job Commitment, Training & Development 

 

 

 

BEST: International Journal of Management Information 
Technology and Engineering (BEST: IJMITE)  
ISSN (P): 2348-0513, ISSN (E): 2454-471X,  
Vol. 6, Issue 6, Jun 2018, 11-20 
© BEST Journals. 


